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No. MOB-45/MNP-2010/(Pt)/
102

 
                            Dated February 14, 2011

To


The Chief General Managers,


All Telecom Circles / Metro Districts.

Subject:-      MNP Status in BSNL -  port-in to port-out ratio of BSNL subscribers.

It is observed that port-in to port-out ratio of BSNL is 1:2 and BSNL is the maximum loser vis-à-vis other operators in MNP scenario.  All Circles except A.P., Orissa and Kerala Circles are net losers.  Details enclosed as Annexure-I.  
2.
Main reasons for porting out have been reported to be as follows :-

(i)
Network problems 




-
34%

(ii)
Due to High Call Charges 



-
21%

(iii)
Non-availability of more Vouchers 






(validity GPRS /STV/SMS/Recharge etc.)

-
  8%

(iv)
Coverage issue




-
  7%

(v)
VAS Services not activated 



-
  5%

(vi)
Some other reasons 




-
13%.

3.
In view of above, each of the Circles are requested to kindly review the situation and take necessary action. Specific network problems issues with vendors, which are not being resolved at Circle level may be intimated to this office for pursuing with them from Corporate Office.  


4.
This has approval of GM (Task Force-CM).

(A.K. Misra)

ADG (CME)

Telephone No. 23037566

FAX No. 23358924

Encl: As above. 

(i) CMD /  Director (CM),  BSNL Board.

(ii) Sr. GMs (NWP-GSM-I) / (NWP-GSM-II) BSNL C.O.

(iii) GM (Finance-CM), BSNL C.O. 































































































































Network Operations-CM Cell ,


BSNL Corporate office    


115, Bharat Sanchar Bhawan,  


H.C.  Mathur Lane, Janpath, 


New  Delhi-110 001.








