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Asst. General Manager (Estt.),

4™ Floor, A-wing, Admn. Bldg.,
BSNL Complex, Juhu Road,
Santacruz (West) Mumbai-400 054.
Tel: (022)- 26467576.

Fax: (022)-26619920/33.

Mob:- 9423992606.

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)
O/o The Chief General Manager Telecom.
Maharashtra Telecom Circle, Mumbai-54.

Ref: A/CR-CELL/CORR./09-10/2 Date: 5" Dec ., 2009.

To,
1. P.G.M (CFA), MH Circle office.
2. All G.M's & DGM'’s, MH Circle office.
3. All Heads of SSAs, MH Circle.

Sub:- Maintenance and preparation of ACR (hereafter to be known as: ‘Annual
Performance Appraisal Report’ or APAR) —Revised rules & guidelines.

Ref:- Ltr. No. 400-99/2009-Pers.| dtd. 27-7-2009 from AGM (Pers.l), BSNL
Corporate Office, ND.

As per the above referred circular, the revised guidelines for Maintenance and
preparation of ACR (hereafter to be known as: ‘Annual Performance Appraisal Report’
or APAR) as given in the Annexure-Il, are to be followed by all concerned.

Copy of the APAR will be provided to all the concerned officials for
communicating the entries therein.

The new system of communicating the entries in the APAR shall be made
applicable prospectively only with effect from the reporting period 2008-09 which is to
be initiated after 15 April, 2009.

The above guidelines may be brought to the notice of all the concerned officers
working under you for strict implementation of the instructions contained therein.

Compliance of the instructions contained in the Annexure-Il, may please be sent
to this office within 15 days from the date of this circular.

,Aa/'v‘ﬁgj, 2109
(N A SHAIKH)
Asst. General Manager (Estt.)

Corporate Office :B-148, Statesman House, Barakhamba Road, New Delhi-110 001 Website: www.bsnl.co.in
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EBMARAT SANCHAR MIGAN LTE.
Corporate Office
(Personnel — I Section)
Bharat Sanchar Bhawan (4" floor), Janpath, New Déthi-1.

No. 400-99/2009-Pers.I Dated:- 22™ July, 2009.
27MmR
To,

1)The All Heads of Circles/Regions/Projects/Factories &

and other Administrative Units, BSNL. ey
2) The PGM/GM, Estt./FP/BW/EW/Arch. Wing/Legal/TF/TS.
3) The CVO, BSNL Corporate Office.

Subject:- Maintenance and preparation of Annual Performance Appraisal Reports —
Communication of all entries for fairness and transparency in public administration.

The undersigned is directed to forward herewith the DoT’s OM No.
CS/ADV(HRD)/ACRs/2009, dtd 1* June, 2009, further instructions issued in this regard vide
DoT’s letter dtd 10™ July, 2009, and DPE’s OM No. 5(1)/2000-GM, dtd 28-5-09, for their proper
compliance, at your end.

Encl:-As above. 7]

(RXK. Verma)
Asstt. General Manager (Pers.I)
Copy to:-
1) The PPS to the CMD, BSNL.
2) The PPS to all the Directors, BSNL Board,
3) The CS to Director.(HR), BSNL Board.
4) The AGM(CSS/DPC/Pers.II/II/IV/V/SCT, BSNL CO.

O
(RK.Vi
Asstt. General Manager (Pers.I)
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No.CS/Adv.(HRDYACRs/2009
Government of India
Ministry of Communications & IT
Department of Telecom
Confidential Cell

AN O/o Advisor(HRD)
K S{mchar Bhavan, 20. Ashoka Road.

\ New Delhi-110001
A7 New Delhi. the 0 June. 2009

OFFICE MEMORANDUM

Subject: Maintenance and preparation of Annual Performance Appraisal Reports -
communication of all entries for fairness and transparency in public administration.

decisions of the Government contained in the OM No.210011/1/2005-Estt.(A ) P11
ds the 14" May, 2009 received from Deptt. of Personnel & Training on the
%‘:\i mentioned subject: A copy of the OM dated 14" May. 2009 is also enclosed

" for compliance. In this OM the DOP&T has conveyed the decisions of the Govt.
)\D\/ regarding communication of entries in the ACRs in the case of civil services under

the Govt. of India. Specific attention is drawn to the decision given in Para 2(ii).
\Y ) e )“Para (ii): The full APAR including the overall grade and assessment of
I/\NV integrity shall be communicated to the concerned officer after the Report is
complete with the remarks of the Reviewing Officer and the Acmptfng
Authority wherever such system is in vogue. Where Government servant has
M) only one supervisory level above him as in the case of personal staff attached to

9]

P The undersigned is directed to invite the attention of all the Heads to the

V). 2(vi) & 2(vii) which are reproduced below:
the officers, such communications shall be made after the reporting officer has
completed the performance assessment.
Para 2(iv): W-m the opportunity to make any
representation against the entries and the final grading given in the Report
within a period of fifteen days from the date of receipt of the entries in the
APAR.  The representation shall be restricted to the specific factual
observations contained in the report leading to assessment of the officer in -
6d 1 terms of attributes, work output etc. While communicating the entries, it shall
© M be made clear that in case no representation is received within the fiftcen days,
it shall be deemed that he//she has no representation to make. If the concerned

W ) APAR Section does not receive any information from the concerned officer on
e
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Para 2(v): The new system of communicating the entries in the APAR shall be
made applicable prospectively only with effect from the reporting period 2008-
09 which is to be initiated after 1" April, 2009. 2

Para 2(vi): The competent authority for considering adverse remarks under
the existing instructions may consider the representation, if necessary, in
consultation with the reporting and/or reviewing officer and shall decide the
matter objectively based on the material placed before him within a period of
thirty days from the date of receipt of the representation.

Para 2(vii): The competent authority after due consideration may reject the
representation or may accept and modify the APAR accordingly. The decision
of the competent authority and the final grading shall be communicated to the
officer reported upon within fifteen days of receipt of the decision of the
competent authority by the concerned APAR Section.”

2 The action in respect of receipt of completed APAR. disclosure of APAR to
the officer reported upon. receipt of representation from the officer reported upon
and disposal of the representation as indicated in Para 2(iv). to Para 2(vii) shall be
taken by the office/section (entrusted with maintenance of APARSs) of the concerned
Circle/District/field unit of BSNL/MTNL/TCIL/TEC.

3, In respect of officers posted in DOT HQ and for officers whose reviewing
authority is in DOT-HQ. actions indicated in Para 2(iv) to 2(vii) shall be taken by CS
to Advisor(HRD).

4. The above decisions/guidelines may be brought to the notice of all the

officers under them for strict implementation of the instructions contained in the
enclosed OM dated 14.th May, 2009 of Deptt. of Personnel & Training.
%'\Auh'

(R.R. Tiwari)
Director(Statt)

To

1.8r.DDG(TEC)
2. CMD. BSNL/MTNL/TCIL





