	
	
	ANNEX-II
	

	
	
	
	

	Summary of MNP Calling Report (as on 21-Dec-2010) for Haryana LSA
	

	Connectivity

%

Total UPC Generated (approx)

100.00%

Subscriber answered call 

64.00%

Subscriber who did not answered call

36.00%

Reason

%

Network Problem

58.78%

Due to High Rate(local/STD/Roaming/Internet etc.)

12.08%

Other

6.46%

Concerned Person Not Available

6.35%

Customer Satisfied With BSNL Services(Does't Want to PORT Out)

5.29%

No Reason Provided By Customer

4.57%

VAS Services Not Deactivated

3.75%

Due to Non Availability of more Voucher (GPRS/STV/SMS/Rechrge etc.)

2.71%

DND Service  Not Activated

0.01%

Total

100.00%


	
	
	

	
	
	
	































































































