
-
Maharashtra Telecom Circle, 
6th Floor, B Wing, BSNL Admn.Bldg., 
Juhu Road,Santacruz(W), Mumbai -400 054. 
Tel.No. 26613053 Fax. No. 26607518 

"'11«1'~ 
(-_-.<1_) 

BHARAT SANCHAR NIGAM LIMITED 
j,fIOootot_~1 

I No.CGM/MHTC (S&M) CFMGenl. Corr. Dote 18/0112011. 

To, 
AliSSA Head, 
MH Circle. 

SUB:- Activities to be carried out for launching of MNP on 20.01.2011. 

As MNP is to be launched on 20.01.2011 in Maharashtra Circle, preparations 
are required at the SSA level for activities at the CSCs , franchisee and retailers. 
A Nodal Officer is to be appointed at each SSA to monitor , Coordinote for the 
works listed below, details in attached Annexures . 

SiNo 
1) Activities to be undertaken prior to MNP 
2) Port in. procedure 
3) Port out procedure 
4) Port in Registration Form 
5 Guidelines for Port-in Customer 
6 Welcome letter to Customer by SSA Heads 
7) FAQ 
8) freebies to Port-in Customer - CO letter 
9) Unpaired (unnumbered lSIM distribution 
10) Port out tracking- One month by GM (Nodal) 

Annexure No. 
I 
II 
III 
IV 

V 
VI 
VII 
VIII 
IX 
X 

' 1..1 
. ~o'ifl 

Sajla Garg 
Sr. GM (S&M) CfA 

.. 



Annexure-I 
 
 

ACTIVITIES TO BE UNDERTAKEN PRIOR TO MNP – 20.01.2011 
 
 
 
Sl. 
No. 

           Action Implementation 

1. Nomination of MNP Nodal Officer 
at SSA level & Circle 

 

2. Availability of Unpaired SIM 
(unnumbered SIM) 

At all CSC’s/ Franchisees 

3 Availability of Port-in  Application 
Form 

At all CSC’s / 
Franchisees/Retailers 

4.. CAF Form           -do- 
5. Tariff / Freebies for Port-in 

customer 
          -do- 

6. Port-in Procedure            -do- 
7. FAQ’s           -do- 
8. BSNL Tariff  plans           -do- 
9. BSNL Call centre Number           -do-  
10. Port out cancellation procedure 

Nomination of MNP Nodal Officer 
at SSA level & Circle 

          -do- 

11. Training of CSC staff             -do- 
12. All CSCs are strictly required to 

maintain  list of all such numbers 
which may be restricted from 
Porting out for any reasons 
prescribed by TRAI (TRAI guide 
lines are available on Intranet site 
intranethr.bsnl.co.in in SD-CM 
section on dated 27.10.2010) Circle 
Nodal Officer may ask for approval 
for porting out within a few hours. 
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ACTIVITIES TO BE UNDERTAKEN POST MNP – 20.01.2011 

 
Port- in Procedure 
 
Sl. 
No. 

           Action Results Time Frame 

1. Customer sends SMS to 1900 & 
types PORT followed by a space 
followed by the ten digit mobile 
number which is to be ported which 
shall be case insensitive (i.e. it can 
be port or Port etc.) (eg. PORT 
98160xxxxx and send it to 1900)  

Customer receives UPC 
(Unique porting Code) 
through SMS from his 
Telecom operator 

At the Same 
time 

2. Customer approaches the BSNL  
CSC/ Franchisee 

Receives Service 
Registration form for 
porting & CAF 

 At the Same 
time 

3 Customer deposits CAF & Service 
Registration form to CSC / 
Franchisee & gives alternate 
number in addition to requested 
number  & mentions desired  FRC 

Receives unnumbered SIM 
and waits for next SMS 
( on current SIM) for 
activating BSNL SIM.  

72 to 96 hrs 
for activation 
of new SIM 

4. a) Franchisee to deposit CAF & 
registration forms at CSC for 
creation. 
b)  After receiving CAF, CSC will 
provision the SIM for requested 
number from CSR terminal & the 
SIM will be  automatically 
provisioned in active state in HLR & 
will be pre-active in IN. 

  

5. Circle Nodal Officer will get SMS 
that the said number will shortly be 
disconnected from port-out 
operator and created at port-in 
operator. 

The same SMS is to be 
forwarded to customer on 
his number / alternate 
number. 

 

6. After that the desired FRC as 
entered in Fx GUI shall be loaded 
by the Circle MNP Nodal Officer & 
number will get activated. 

  

7. SSA MNP Nodal Officer may 
confirm about loading of FRC from 
Circle MNP Nodal Officer & may 
accordingly inform to the customer 
on his / her alternate number 

  

8. Customer inserts BSNL SIM on 
receiving SMS  & dials 123 to 
activate. 

  

 
 
 
 



                                      Annexure-III 

Port-out Process: 

The port-out request would be received on 1900 and the customer will be allotted a UPC via 
SMS.The UPC would be received on MNP GUI by Nodal officer appointed by the SSA of the 
level of SDE/JTO. A Circle Nodal Officer will also be appointed. He / She has to give 
clearance for porting out within the prescribed timeframe in accordance with the TRAI 
regulations dated 23/09/09. The following Clauses need to be checked. A request for porting 
of a mobile number shall not be rejected by a Donor Operator on any ground other than the 
following grounds: 

a) there are outstanding payments due from the subscriber by way of pending bill or 
bills, as the case may be, issued as per the normal billing cycle but before the 
date of application for porting;  

b) the porting request has been made before the expiry of a period of ninety days 
from the date of activation of a new connection; 

c) a request for change of ownership of the mobile number is under process; 
d) the mobile number sought to be ported is sub-judice; 
e) porting of the mobile number has been prohibited by a Court of Law; 
f) subscriber has applied for inter-service area porting; 
g) the unique porting code mentioned in the porting request does not match with the 

unique porting code allocated by the Donor Operator for the mobile number 
sought to be ported; 

h) there are subsisting contractual obligations in respect of which an exit clause has 
been provided in the subscriber agreement but the subscriber has not complied 
with such exit clause: 

 

Provided that where the Donor operator rejects a porting request on the ground of subsisting 
contractual obligations, he shall indicate the full details of such contractual obligations. 

Information in respect of Clause no. a), b), f), g) will be checked automatically by the system 
and would be reflected on the Kenan FX GUI screen. As confirmed from DGM (B&CCS) 
Pune additional fields are being made available in the extended screen of Kenan FX GUI for 
entering information in respect of clauses c), d) e) and h). 

The information in the fields for clauses c), d) e) and h) would be entered by respective 
SSAs. 

 CSR Terminal with MNP GUI will be extended to the office of AGM(Legal) at CTO Mumbai. 

 

LI Nodal Officer: 

 

Each port out request is also to be checked for LI and information is to sent to 
respective LEAs by the Circle LI Nodal Officer. 

 



(Existing CAF for Post / Pre paid Connection is also to be filled along with this form)

1 Details of Mobile connection to be ported into BSNL i.e. details of present Mobile connection before porting:

2 Mobile No. Name of Service provider  GSM / 3G CDMA  

Type of Mobile Connection: Post Paid Prepaid  

Unique Porting Code (UPC) (Please refer Note iii below ) 

Has the number been ported earlier? : Yes No If Yes, No. of days since last porting

In case present connection is Post paid :-  I hereby undertake that I have already paid all billed dues to the Donor Operator as on the date of the request for porting and I shall pay dues to the Donor 

Operator pertaining to the mobile number till its eventual porting and that I understand and agree that in event of non-payment of any such dues to the Donor Operator, the ported mobile number is 

liable to be disconnected by the Recipient Operator  without prejudice to any other remedies available to the Donor Operator under law for recovery of such dues. 

OR

In case present connection is Pre paid :- I hereby undertake that I understand and agree that, upon porting of the mobile number, the balance amount of talk time, if any, at the time of porting shall

lapse.

Signature of Customer/ Authorised Signatory Signed on Date: Signed on Time: 

Notes: 

(i) “Porting” means the process of moving, by a subscriber, of his mobile number from one Access Provider to another Access Provider or from one 

mobile technology to another of the same or any other Access Provider within LSA.

(ii) "Eligibility for porting" :

(a) there are no outstanding payments due from the subscriber by way of pending bill or bills, as the case may be, issued as per the normal billing cycle but before the date of application for porting;
(b) the porting request has been made after the expiry of a period of ninety days from the date of activation of a new connection or from last porting;
(c) No request for change of ownership of the mobile number is under process;
(d) the mobile number sought to be ported is not sub-judice;
(e) porting of the mobile number has been not prohibited by any Court of Law;
(f) subscriber has applied for porting within LSA ( Licencesd Service Area ) ;
(g) the unique porting code mentioned in the porting request matches with the unique porting code allocated by the Donor Operator for the mobile number sought to be ported;
(h)  the subscriber has not complied with exit clause for the present connection:

(iii) Procedure for allocation of UPC:

(a) Send SMS PORT  Mobile No. to  1900 to get 8 digit number called UPC.   ‘PORT’ followed by a space followed by the ten digit mobile number which is to be ported which shall be case 
insensitive. (i.e. it can be port or Port etc.) The subscriber’s Caller Line
Identification should match with the ten digit mobile number in the SMS request. 8 digit UPC will be sent via SMS to the subscriber by the DONOR operator i.e. the present operator.
(b) the Unique Porting Code allocated to a subscriber shall be valid for a period of fifteen days from the date of request or such time till the number is ported out, whichever is earlier, for all service
areas except Jammu & Kashmir, Assam and North East licensed areas where the validity for the Unique Porting Code allocated to a subscriber shall be valid for a period of thirty days from the
date of request or till such time the number is ported out, which ever is earlier, irrespective of. number of requests the subscriber makes;

(iv) Withdrawal of porting request:

A subscriber may, within twenty four hours of making a request for porting, withdraw such request by informing the Recipient Operator in writing:
Provided that a subscriber withdrawing his porting request shall not be entitled to any refund of the porting charge paid by him to the Recipient Operator.

BHARAT SANCHAR NIGAM LIMITED

         BSNL                                                 (A Government of India Enterprise)

         MOBILE                          (CUSTOMER APPLICATION FORM FOR PORTING REQUEST)

I / We hereby declare that information given above is true to the best of my knowledge and I will abide by the prevailing Telegraph Act/ Rules framed thereunder & tariffs as amended from time to 
time, I/we am not a defaulter on account of non-payment of bills for any telecom services provided by any service provider. I have read and understood the terms and conditions / notes below and 
agree to abide by them. 

Annexure - iv
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GUIDELINES  FOR PORT-IN CUSTOMERS 

 
1) Obtain Unique Porting Code (UPC) by sending an SMS to 1900 in the format “Port 

Space 10 digit mobile number.” 
 
2) Fill BSNL CAF for mobile connection and a Porting CAF mentioning UPC received in 

response of SMS. Also mention desired FRC and an alternate number on the BSNL / 
Porting CAF. 

 
3) After that porting process will start which is likely to be completed in 72-96 hours.  

An SMS regarding provisioning of services from BSNL will be received in this 
duration. 

 
4) Before activation of the BSNL services, there will be an interruption / transit time 

of around 2 hours i.e. subscriber will not be getting services of any operator. 
 

5) After 2 hours, insert the SIM in your mobile and dial “123” to activate BSNL 
services. 

 
6) In case of any query, please feel free to contact to Shri XYZ Mobile No. 

94xxxxxxxx. 
 
7) Special tariff offers for  Port- in customers 

i) Port-in charges will be  waived off. 
           ii) 32K SIM will be given free of cost.  In case of specific demand for other SIMs,   
                actual SIM price will be charged. 
        iii) Prepaid Connection :- 
                a) At the time of activation of all port-in customers, additional talk value of Rs.  
                   100 will be offered in addition to the normal free talk value available with FRC 
                 b) All port-in customers will be offered 5 GB GPRS for one month free of charge. 

iv) Postpaid Connection:- 
                  a) Activation charges will be waived off. 
                  b) 50% rebate in the FMC of first month after port in. 
                  c) Freebies attached with the plan will remain same. 
 
 
NOTE:- SSAs to enter name & mobile number of SSA Nodal Officer on Sl. No. 6. 
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Dear Customer. 

Welcome /0 BSNL faJ1lily! On behalf of BSNL I extcnd a warm welcome to you as a 

valued mobile customer in our network & assure you that you wi ll never regret 

your decision to choose BSNL. 

BSNL is the fi rst Iclecolll operato r (apart from MTNL w hich operates in Mumbai) to 

launch state-of- art 3G services in India. Launch of 3G has brought in a revolution 

of sorts by offering data speed lip to 3.6 Mbps and video calls. Apart from widest 

coverage in nooks & corners of the cOllntry and affordable rales, BSNL offers array 

of Value Added Services. such as Personalised Ring Back Tone. Hello Tunes, Mobile 

TV. Forecast, Games. Jobs. Jokes. Video on Demand, Movie 0 11 demand cl al. You 

name it & we have ill 

I take this opportunity to brieny tell you about the other servicesl products offered 

by BSNL which may be of inlerest to yotl . J...l:l ndline w hich evcn today remains an 

identity of every household is of course thc flagship service of BSN L. In add ition 

BSNL provides WLL. postpaid & prepaid Broadballd. Dial- up tll terllet. Wi reless 

Broadba nd th rough Data Card. NIC card. EVDO etc .. Customised solut ions and all 

the high-end services are a lso offered to the corporate customers. In short as fa r as 

telccom needs are concerned. the buck stops here. 

For any information about BSNL services you can ca ll . 1500 (For Utndline & WLL). 

1503 (For Mobile). 1504 (For Broadballd) & 150 5 (For Blackberry). Feel free to 

contact any officer of BSNL if need be. Accessibility & transparency are Ollr virtues. 

Assu ring you best of services always. 

With warm regards. 

Yours Sincerely. 

( .... .. ...... . 0) 

o Name of SSA Head 



Sales & tVlarketing-CM
219, E:astrarn court
Corporater Office, New Delhi-1
Tel No 23326544, Fax ',2'3.326545

sa lescm hq @g nr ai  l .  corn . , : l  d g_sa les GDbsn l .  co. i  n

s{r{a r ian fiaryr 1?dirtg
BHARAT iANCHAR NlG,{Ml  L lMITEO

. ' . . , 1 r . 1 . ' . 1

No.' l  5-i21201 0-S&M-C M.

To

Dater: 03.12.2010

Chief Gr3fler?l Mana 3er,
Al l  Telecom Circles I [Jistr icts,
BSNL

Subject : -  FAQ (Frecluent ly  Ask:ed Quest ions)  on MNP (MobihI  Number P'otabi l i ty) .

F, lease, f ind enc;losed herrelwith the l ist of FAQ (Freque ntly Askecl tStuestions) by
the r:uslromers on MNP (Mobile Number Portabi l i ty) Circles are reque,sted to circulate
these FAQs to CStls staff ,  Cal l  center, channel partners an( staff  /  Ex,:ct. t t ives dealing
with Franchisees I re>tai lers to erddress the customer queries e ccordingly

F:AQs are als, l  r .rploadecl on the BSNL intranet poftal.

Encl. :  As above

Copy to:
1. GM (Training),  BSNL CO - for information and necess try act ion
2. GM(N\ruO GS;M-CM), BSNL CO - for information and lecessary erction

t)
-/'\ ,(

L-L1V41,,/rr
,AGM (S&M-CM)

Re(f d.& Corporate Off ic,e Bharat Sanchar Bhawan, l lar ish Chandra Mathur Lal te, Janpath , Ntl t t l t '  I )elhi -  110001 ,
Website:rvww bq1l . i t1
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FTIEQUENTLY ASKED QU EISTIONS;
MOBILE NUMBER PORTABIT ITY

Q1 .  VVhat  is  Mobi le Number Portabi l i ty?

A1. l /obi le, Number Portabi l i ty (MNP) is; the faci l i ty for usors to switcl ' r  to a new Mobile
f iervice Providein in the same Lice:nsed Service Arei,r (LSA), wlr i le retaining their
erx is t ing mob le number SIM card and al l  serv ices (  n the mobi i ler  connect ion wi l l
c;hangre and vui l l  be provided by the new Service Provic er.

Q2. l ' low can yoLl benefi t  from MNP?

42. l-he main bertef i i l  of MNlf,  is freedonr of choice and the competit ion 1:hat i t  generates.
l ,Jow, you dr,3 free to : l toose a rrew Mobile Servicr I  Provider rruithout having to
c;hangr: to a ne\,ry numberr This means you can avoid t i  re inconvenilernce of having to
rrot i fy l ' r iends arrd associates that you have changed youf Number.

Q3.  VVhat  is  por t ing?

,A3 'Port ing' is the act of slvi tching to a new Mobile Sen ice Providerr within the same
L-SA, wi thout  c f ranging your mobi le number.  However only act iver  mobi le numbers
c;?r-t poft Thus, do not terrninate your current l ine befor e port ing

Q4. VVho can port?

44.  l tny e l ig ib le Fre-Paid and Post-Paid (GSM /  CDMA) m rb i le  users c;an port .  El ig ib i l i ty
c;oodit ions fclr port ing are as fol lows :-

(a) Theret are no outstanding lrayments due fror n the subs;,oriber by way of
pending b i l l  or  b i l ls ,  as the case may be,  issued as per t f re normal  b i l l ing
cycle b ul before the date of arppl icat ion for port ir  g;

(b) The port ing request has be,en made after the expiry of a period of ninety
days frorn the dale of act ivat ion of a new cofl f le ; t ion or fronr ast port ing;

(c) No requeist for change of ownership of the mobi e number i :s under process;
(d)  The mobi le number sought  to be ported is  not  s  rb- judice;
(e) Poft irrgl of the concerned mobile number has been not prrohibited by any

Court of l-aw:
(f) Subsr:r iber has applied for port ing within LSA ( t icensed Serrrr ice Area ) ;
(g) The urr ique port ing code mentioned in the port ng request nratches with the

unique pr3;{ ing cc)de al locatei by the Donor Op arator for t l rer mobile number
sought to be portecl,

(h)  The subs;cr iber  has compl ied wi th exi t  c lause for  the presenl  , :onnect ion.

Q5. c;an I  por t  m)/  number i i f  lam on a pre-paid serv ice?

A5 Y'es, broth prre-paid an<j post-paid customers can rr:quest for port ing to either
prepaid or prost-paid plan with the new Mobile Servi :e Providerr. Subscriber who
simply requirers change In Plan fromr Post paid to pre-p aid and vic,er versa can do so
in BSI,IL withourt the process of port ing Port ing process is irr ' ' rclved only when
subscr iber  desi res to chi lnge his opt : rator

L o f 4
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Q6. Clan I port m\/ number l i f  I  am on a CDMA service?

A6. \ 'es,any CDlVll\ / GSM or 3G customers can reques' for a port to any technology
vri th the ne\v Mobile Serrvice Provir ler, prrovided he n eets the el igibi l i ty condit ions
stated in para 4 above

Q7. VVhat r lo you need to consider careful ly before you port?

A.7. (a)  Check i f  you rneet  t l re e l ig ib i l i ty  condi t ions stated i r r  para 4 abrove,

(b)  l f  you have i lny overdue bi l ls  or  have exist ing cont  acts wi th \ /our  current  Mobi le
Service P rcvider, the current t t /obi le Service Prc vider wil l  rel ject your port ing
request 1'cn,,,arded by the new [\4obi le Service Pror ider. In such a case, you wil l
not get refr-rrrd of the i ldministrat ive prort ing fees l . indly ensure that you do not
have an'y brl l is overdue and you fulf i l  the exit  clause with t lne exist ing service
pro'vider ( lontracts s;t i l l  in place with the new Mobil  , l  Service Provider

(c)  For pre-paid users,you need to know that  a l l  e ; r is t ing credi t  (Talk value and
validity) w' i l l  expire Lrpon port ingy and not be carr ie,d to the nernr Mobile Service
Prclvider Threrefore, you are encouraged to plan ac cordingly.

(d) You need tcl understand that the services, SMS / IVlMS covera(Je ( i .e. networks
to which onr: can senct SMS / MIMS), Value Added Services, croverage area ( i .e.
places where one c€rn log on to the mobile networl ) ,  cal l  sl ' lspgl€)s and packages
offered by' the new l/ lobi le Service Provider may c i f fer from \/our current Mobile
Se rvice P 'ovicler.

(e)  Choose vv isely the t i rn ing of  ther  change Are you l r lanning to t lavel  outs ide the
LS,A labrr:ad during the port ing process? There m ry be an irnpract on roaming i f
you t ravel  dur ing the port ing process

Q8. l ' {ow can I port to a ne\ /  Mobile Service Provider?

A8 l-he ser l ient  rs leps involvr :d are as fo l lows:-

Yrlt- t  ' , ryi l l  have to go to th,:  nsv/ Mobile Serv ce Provider'r ;  Service Centre
or  r \uthor ised Dealer  to request  for  por t ing c 'your mobi l r :  number.  F i l l  in  a
Sr:t 'v i , :e Registrat ion Form and pay the rort ing fer:s; for processing.
(F ' res,ent ly  BSNL is  not  charging any fees fo por t ing into 35NL )
Tlt t :  [ : lecipient Operator s;hal l  ask the subsc iber to serrcl a SMS to Donor
Oper iator  to request  for  UPC (Unique Por l : ing Code,r  us ing short  code
1900 from the' rnobi le nurnber lvhich is soug rt to be portr:C.
Tlt t :  ISMS tex:t for requesting UPC by a ,;ubscriber s;fral l  be the word'PC)Rl-  fo l lovrred by a space fo l lowed by the ten d ig i t  mobi le number
whr cl ' r  is to be ported which shal l  be case inrensit ive. ( i .el .  i t  can be port or
Por l  e i ic  ) (eg PICRT 981€iOxxxxx and send i l  to  1900)
Uprt ' ,  receipt of the SMS, the Donor operat rr shal l  fort l 'nvith send back a
rcply SMS contain ing et  unique port ing ;ode throulgfr  an automated
sy'stettr Subscriber wil l  f i l l  the UPC in the Ap pl icat ion fclrnr for port ing.
ln case the s;urbscr iber 's  CLI  does not  ma lch wi th ther  ten d ig i t  mobi le
nurnbelr.  UPC s;hal l  not b,e al lcl t ted but a m:)ssage shral l  be generated to

( i )

( i  i )

( i i i )

( i v )

(v)
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inforrrr such surbscriber that the CLI does not matc;h with the mobile
nu rnbe r
UPC al locate,J to a subscriber shal l  be val i ,J for a perioC of f i f teen days
frorn the datr:  of request or such t ime t i  I  the numrtre r is ported out,
wh chever is  ear l ier ,  for  a l l  serv ice areas except  Janrmu & Kashmir ,
A:sr;am and North East l ic:ensed areas the vr,t l idi ty for ther UPC shall  be for
a Srerrod of thirty days from the date of 'equest or l i l l  such t ime the
nurnkler  is  por ted out ,  w'h ich ever is  ear l i€ , r ,  i r respec{ ive of .  number of
requests the subscr iber  nrakes;

(vi i)  Yf,J r,vi l l  be issued a new SIM c;ard by the n€ w service p,rclvider.

(v i i i )  Upcn approv;a l  of  por t ing request ,  the ne\ ,  Mobi le Se, t r , ' ice Provider  wi l l
in fc>rrn you th,e date and t ime of  por t ing.  Yo rare require l r l  to  change your
Sli ' /  r : ;ard at t fre said t ime In case of probler l  you neecl tc contact the new
Seruice Provi ,Jel r .

Q9. l{ow lrong dc,es i t  take to port to the new Mobile Service Provicft lr?

A9. 
- l-he 

p,crt ing tr)rocess wil l  take at least seven days in al l  LSAs exc€,pt NE, Assam &
.J&K i r r  these three LSA,s por l ing wi l l  takel  more t ime

Q1Ct .  Can lpor t  rny  number  more  than once?

A10. ' /es, but yoLr r. ; : lnnot nrake more than one port ing request at o t ime to dif ferent
lVlobi ler  Serv i r ;e Providers Also you should fu l f i l  a l l  the e l ig ib i l i ty  r :cxtd i t ions inc luding
at leas;t 90 clerys; s;t tbscript ion with vrlur current Mobile r iervice Prr:vider.

Q1 1.  Can I  decide the date and t ime at  which my number is  por tec l '? '

A11 l r lo ,  you car lnot  drctate when your number should be : lor ted l t  is  a l l  automated and
upon approval  of  por t i r rg request ,  the new Mobi le Se rv ice Provi rJetr  wi l l  in form you
lhe telrtat ivel darte and t ime of port irrg.

Q12!. lSeforre port inr l ,  ihar, 'e to settk: al l  necessary : layments rruith the current
lrrovicler. However, there wil l  be a period betweerr the f inal payment day and
the port ing r iay.  To which provider  do I  have to pa y for  the t rarnsact ions made
du r i ng  t he  t ime  gap?

412 ' /ou wil l  havel t tr  pay to vour previous Mobile Service )rovider, errrcl ensure to sett le
Vour erccount r,r ' i t f t  the c, ld service prrovider. While ap; r lying for prorl ing, you need to
c lear  z l l l  the kr i l l :s  issued to you t i l l  t l - rat  t inre Al l  b i l ls  iss:ed subseqr lent  to the port ing
appl icat ion,a sc)  r reed tc ,  be c leared by thei r  due date l r r i l ing whichr ,  lhe connect ion is
l iable to be d isr;orrnectecl by the ne\//  service provider.

Q13i .  l {ow rnuch vrould i t  cost  me to por t  to a new mobi l i r  serv ice provider?

A13.  I3SNL is  not  :herrg ing any fee l ' rom subscr iber  fc  r  mobi le number por tabi l i ty .
l{owe'ver ccst cl f  SIM cerrcJ wil l  be charged as per plan rpted by surloscriber.

(v i)
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Q14. Can I  cancel  rn 'y  por t  request  af ter  apply ing for  por t ing? Wi l l  I  qet  a refund?

A14. Yes, You may cerncel )rour poft rerqueslt with your F,3w Mobile, S;ervrce Provider
wi th in 2)-4 hours of  rnaking the port  re lquest

Q15.  Do lger t  a  ne \v  S IM carc l  when lchange my Mob i le  Serv ice  Pro 'v ' ider?

A15.  Yes ,  the  new Mr :b i le  Serv ice  Prov ider  w i l l  g ive  you a  new SIM carc l

Q16.  Do I  nered to carrcel  my exist ing serv ices before I  p: r r t  to  a ne\  /  Mobi le Serv ice
Provider?

A16.  Nlo,  yolJ do nct  i r ;ave to cancel  your t :x is t ing serv ices Y cur  ex ist ingl  s ;erv ices wi th the
current  Mobi l , :  S: lcrv ice Provider  wi l l  automat ical ly  be ,  terminate l r l  once you have
successfu l ly  por t i :d  to the new Mobi le Serv ice Provider

Q17,  V l / i l l  l s t i l l  en jcy ' t i re  sanne Serv ices  dur ing  the  por t i r rg  p rocess ; i )

A17 Yes, yoLl wi l  si i  l  enjoy' the S3ffr3 Senvices, exceF t for lnternational Roaming
S,ervices, whicf ' /cur current Mobile Service Provid .:r  may sLr:Sprsnfl  upon your
port ing requel;t

Q18,  A, f ter  por t ingl ,  v ' " ,11 |  enjoy the same serv ices f ror  n the new Mobi le Serv ice
P rovider?

418.  Nlo,  you can f  I ' i ' i  por t  your number and not  serv ices.  You mus, t  re-register  for  a l l
the valuc-addeci : , ;ervices (VAS) thart you want to subtrcribe to wit l t  the new Mobile
Sierv ice Pro ' r idcr  You need to know that  the new M.>bi le Serv ice Provider  is  not
obl igatrd to pro ' , ,  ie  iderr t ica l  serv ice;s.

Q19,  Vt /hat  shoulc l  I  11o,  i f  I  have taken a connect iot r  under Hartdset  bundl ing
schenr * ' l

A 1 9 .  Y ' o u  h e r v e  2  r . l t l t t . i i ; : i

Optioi  1 ' .  To r lof l t inue rvi th your extst ing /obi le Servic:e Provider unt i l
' /our contrac;t expires, then onl. '  reQuest for lrort,

Opt i r , r r  2 :  Cancel  your ex ist ing contract  ; , r f ter  comply ' i rg wi th the exi t
: lause in thr :  contract  for  i ts  pr ,>mature terrn inat ion and then
aprply for  por t ing

Q20. Clan my rc'quest ;)e rejected by 611 current Mobile S ervice Prolr ider?

A20 \ 'es,  i f  ycrr  dc n i  ineet  the e l ig ib i l i ty 'cr i tenia for  por t ing

4 o f 4

Annexure - vii



 

 
No.26-22/2010-T&C-CM                   Date: 11.01.2011 

Circular T&C-CM No. 110/10-11 
 
Sub: Special tariff offers for Port-in GSM customers under Mobile Number Portability 
(MNP) scenario-reg.  

 
In view of introduction of Mobile Number Portability (MNP), it has been decided by the 

competent authority to introduce the following special tariff offers for Port-in customers.  
 
i) Port-in charges will be waived off. 
ii) 32K SIM will be given free of cost. In case of specific demand for other SIMs, actual 
SIM price will be charged.  
 
iii)  Prepaid Connection:- 
a) At the time of activation of all port-in customers, additional talk value of Rs.100 will be 
offered in addition to the normal free talk value available with FRC. 
b) All port-in customers will be offered 5 GB GPRS for one month free of charge. 
 
iv) Postpaid Connection:- 
a) Activation charges will be waived off. 
b) 50% rebate in the FMC of first month after port in. 
c) Freebies attached with the plan will remain same. 
 
2. For all Telecom Circles except Haryana the above tariff will be implemented with effect 
from the date of implementation of MNP. In respect of Haryana Telecom Circle, the above 
tariff will be effective from 01.02.2011.  
 
3. This may be brought to the notice of all concerned for taking necessary action. Press 
note and proper advertisement as deemed fit may be made to generate adequate response.  
 
4. The impact of above tariff needs to be analyzed and feed back submitted on monthly 
basis to BSNL HQ for future reference on Fax No. 011-23329125 and e-mail – 
prema@bsnl.co.in or skmohakud@bsnl.co.in. 
 

 

 
To 
All CGMs- Telecom Circles/ Telephone Districts.   

 
Contd…p/2 

 
 

Bharat Sanchar Nigam Ltd.  
(A Government of India Enterprise) 
Tariff & Costing-CM Section, Corporate Office, 
1st Floor, Bharat Sanchar Bhawan, 
H.C. Mathur Lane, Janpath, New Delhi - 110 001. 
Tel. No.011-23037200  Fax No.011-23329125               
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Copy to: 

0) CMD, BSNL. 
0) Directors- CM/CFA/E/HR/F, BSNL. 
0) ED-F/CA/NB, BSNL. 
0) All PGMs / Sr.GMs/GMs, BSNL C.O. 
0) Sr. GM (S&M)-for publicity.  
0) GM (IT) - for making necessary update in website and place in news item. 
0) GMs (CMTS/CDMA-Billing Centre).  
0) Director General P & T Audit, Delhi- 110054. 
0) OL Section –for Hindi version. 
0) Guard file. 
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Sl. No. SSA No. of SIMs to be allotted

1 Aurangabad 1500
2 Goa 1500
3 Kalyan 1500
4 Kolhapur 1500
5 Nagpur 1500
6 Nasik 1500
7 Pune 1500

Total 10500

1 Ahmednagar 1000
2 Amravati 1000
3 Dhule 1000
4 Jalgaon 1000
5 Sangli 1000
6 Satara 1000
7 Solapur 1000

Total 7000

1 Akola 500
2 Beed 500
3 Bhandara 500
4 Buldhana 500
5 Chandrapur 500
6 Gadchiroli 500
7 Jalna 500
8 Latur 500
9 Nanded 500
10 Osmanabad 500
11 Parbhani 500
12 Raigad 500
13 Ratnagiri 500
14 Sindhudurg 500
15 Wardha 500
16 Yeotmal 500

Total 8000

1 CTO Mumbai 200

25700Grand Total

PROPOSAL FOR MNP SIM ALLOTMENT

Group A

Group B

Group C

Others
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Maharashtra Telecom Circle 
Marketing Section 
6'" floor, B-Wing, Administrative 
Building, B.S.N.L. Complex, 
Juhu-Danda Road, Mumbai-54. 
Tel: 2661 3072 fax: 2661 0847 

General Manager Marketing (M&S-CM) 

CGMT 1 MHTC IS&M-CFA 1 General Corr 12010-11 

To 
GM - Mobile (Nodal) 

BSNL - Pune Node 

Pune 

Subject: Analysis report of MNP- Port Out customers-reg 

H\')rti '¥'f'( - X 

m«f {OJ 'CI H f-l' I q f~ f>1 eo :s 
l"tml~lI'iT~ ) 

SHARAT SANCHAR NIGAM LIMITED 
IA Govt. oI lnd .. Entet~) 

BSNL3G »» BSNl liVe 
r ___ .... ~1' 

Date 18/01/2011 

Mobile Number Portability is to be started in MH Telecom Circle from 20,01.2011. To analyze the 

reasons and causes which is resulting in 'Port Out' customers, it is requested to put BSNL Pune call 

center resources to collect feedback and speCific reasons for Porting out from all such customers. 

This feedback is to be collected for minimum Imonth from the start of MNP. 

Analysis report of feedback and reasons as received from all ported out customers may kindly be 

provided daily basis to GM- NW OP (CM), GM- NWP (CM) and GM Sales & Marketing (eM) for 

suitable actions. 

~.t!" 
Sr. GM-Mktg & Sales -eM 

BSNL - MH Circle 

Regel. & Corporate Offk:e : ahara! Sanchal' Shawan, Harish Chandra Mathur Lane, Janpath,New OeIhl·l10001 . 
Website: www.bsnl.CO.ln. 
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